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	BRIAN F. McGARRY

14004-106A ave

Edmonton, Alberta T5N 1E1

Telephone: (780) 454.2158

bfmcgarry@shaw.ca



SKILLS AND EXPERIENCE

COMPUTING SUPPORT


WEB SITE

· Scanned and indexed a paper library for placement on a NT Web Site
· HTML layout and design including CGI and Java Script

· Maintained a WAIS database running under NT

· Researched information for medical database using a variety of sources

· Tested and made changes to web sites to ensure browser compatibility


SYSTEM ADMINISTRATION

· Created dual boot Win95/98 client image and propagated throughout the lab from a Novell server with Ghost
· TCP/IP applications under a wide variety of platforms

· PC and Mac software installation, support and data backup

· Installed / maintained LAN / WAN running both PC and Mac platforms

· Instigated security reform from Perl hacking and updated user file lists

· Supported DOS6.0-6.22, Win3-9x, NT 3.51/4.0, Win200x, Macintosh, and ‘NIX

· Backed up on/offsite data using Secure Data Backup Technologies

· Responsible for project driven hardware/software installs, upgrades, repairs and support


TRAINING / SUPPORT

· Created course material and taught yearly individual and group classes to the faculty, staff and students of the University of Victoria
· Maintained and encrypted confidential membership lists and files

· Provided answers for clients, staff, secretaries and directors

· Ensured front line support for 4 separate computing environments

· Assisted with everything from floppy disk issues to multimedia e-commerce security

COMMUNICATION SKILLS

· Conducted HTML presentations via the World Wide Web
· Provided consultation to new users, staff, faculty and directors

· Handled Internet correspondence for a non-profit/profit society

· Presented tri-quarterly written and verbal project synopses

· Am able to communicate in basic, practical Japanese

EDUCATION


University of Victoria, Victoria, B.C.  - 1988 – 1994 - Arts and Science, 


Network Security / System Administration N.A.I.T. – Edmonton, AB (Honors) - 2002 – 2003

EMPLOYMENT HISTORY

PureEdge Solutions Victoria, B.C. - 2000 – 2001


Quality Assurance Officer / Technical Support Analyst


Duties:

· As part of the IT team, assist with the deployment of tested software

· Test the ability to create, deploy, capture and integrate secure XML e-forms into core business processes

· Create barcode system for use with internal inventory management.

· Assist in setting up new network and rack mounted server relocation in new building

· Clean up user/password lists for use when the new network went live

· Participate in MS Exchange migration


Insurance Corporation of British.Columbia Victoria, B.C. - May 1999 – December 1999 
 
  

Technical Support Analyst


Duties:

· Responsible for the deployment of every computer for all Weigh Scale Stations in B.C.

· Participated in the Y2K team, in migrating the network from Novell to NT 4.0.

· Server and desktop implementation for Government Agents and Driver Service Centers


PING Consulting Victoria, B.C. - 1998 – 1999


Consultant


Duties: 

· Perform configuration and installation for a multitude of clients running various Microsoft paradigms


University of Victoria - Educational Services Group (ESG) - 1996 – 1998


Instructor


Duties:  

· Provide instruction to faculty and staff in the following courses:

	Windows 95 Introduction
	Macintosh OS 8x
	UNIX Introduction

	Surfing the Internet
	Eudora and Pine Introduction
	Internet Tools

	HTML Introduction
	HTML Intermediate
	HTML Frames / Forms

	Front Page
	Power Point
	Claris Homepage

	Graphics for the Web Using PhotoShop
	Academic Research on the Internet
	Maintaining a Web Site on a UNIX Server



University of Victoria - Statistical Services Group (SSG) - Computer Assisted Language 
  
  Laboratory (CALL) - 1996 – 1998


 Academic Assistant


Duties:

· Front line support for facility staff and students in a fast passed, computing environment

· Performed Novell/DOS IBM token ring network troubleshooting and upgrading, way back when ;)
VOLUNTEER WORK

· 4 seasons with the Canadian Ski Patrol System
· 3 years as a stage hand with Jazz City

